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Industrial plasters,
engineered to perform
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FORMULA INTRODUCTION

Formula Today

Formula, the industrial plaster division of
Saint-Gobain’s Gypsum Activity, is a world-leading
supplier of formulated plaster and gypsum products.
From manufacturing sites in the United Kingdom,
Germany and France, we provide unrivalled service
to a network of UK industrial clients, merchants
and distributors.
At our site at Newark, we manufacture a wide
range of specialist products thanks to extremely
high purity gypsum in this area. We remove large
quantities of overburden in order to reach the highest
quality seams of gypsum. These seams are often
extremely narrow and we rely on the skill of the
mine personnel to select the correct grades of rock
for processing.
The Formula UK Customer Service Charter is our
written commitment to a customer support package
that enables our customers to order our market
leading products including Fine Casting Plus,
Crystacal, Herculite with total confidence in delivery
and service criteria that set the benchmark for
the industrial plaster industry.

Our specially designed
product ranges play
a key role in a variety
of industrial markets

Arts & Decoration

Personal Care

Our market
leading products

Ceramics

Fine Casting Plus,
Herculite No.2,
Newcast 96,
Dentstone KD

Gypsum & Plaster
for Construction
Materials

In 2012, Saint-Gobain Formula achieved the ISO 14001.
This certification is the internationally recognised
standard for the environmental management
of businesses. It prescribes controls for those activities
that have an effect on the environment.
These include the use of natural resources, handling
and treatment of waste and energy consumption.
Saint-Gobain Formula products manufactured in the UK
are produced in a facility which operates a QMS which
complies with the requirements of ISO9001:2008.

Metal Casting

Food/Feed, Environment
& Agriculture
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FORMULA INTRODUCTION

Formula History
Investments

British Plaster Board Limited

in gypsum mines and mills

1858
W. Cafferata

1862

purchased the Newark
Plaster Company

1874

1900

His son R. Cafferata

took over the company

1930
Alpha plaster

1950
A new type of
Alpha plaster process
was developed

 The origins of Saint-Gobain Formula in the UK trace
back to 1858 when William Cafferata purchased the
Newark Plaster Company.He named the new company
after his family- Cafferata - which marked the commencement of the special plasters industry as we know it today.
 The first investments he made in 1862 were quite
diverse and included gypsum mines and quarries,a
gypsum mill, but also a brick works and a boiler works.
By the end of the 1860’s, 180 people were employed at
Cafferata and 250,000 tonnes of gypsum were extracted every year. William died in 1874 and his son Redmond Cafferata took over the company. He acquired a
new quarry on the 158 acre Hawton site and set about
modernising the plant. When he finally passed control
to his own sons in 1908, the company accounted for
over 500 employees and boasted one of the first industrial research laboratories in the UK.

1960
A plant was built

1980

at the Jericho site at Newark

1990

The process involved calcining lumps of Gypsum in an
autoclave to produce what is commonly referred to as
Alpha plaster.
 In the following years, Cafferata made another acquisition, purchasing the 400 acre Jericho Farm atHawton.
This is the site where our existing manufacturing facility remains today.
 In 1936, British Plaster Board Limited acquired 100%
of the share capital of the company.

 In the 1930’s, as a response to the ever growing customer needs and after more than one year of intensive
research, a special process was developed to produce
a plaster with high strength and a low water demand.

 In the 1950’s, a new type of Alpha plaster process was
developed. The resulting plaster was extremely strong
and ensured that Cafferata plasters remained at the
forefront of plaster technology.

1997

A new investment

was made at Jericho

 In the 1960’s, the plaster sites came under the management of British Gypsum and as the need for longer setting
plasters became even more popular, a plant was built at
the Jericho site to produce ‘Keratin’retarder, a product
made from animal hoof and horn meal.In the following
decades, a number of other Gypsum quarries were opened
including Grange, Staple, Kilvington and Bantycock which
is still being mined today. All had one thing in common,
very high purity Gypsum seams which ensured that the
highest performance and quality could be maintained.

 During the First World War, some work was sponsored by the War Office, who needed to secure its supply of dental and surgical plasters.

6

was renamed Saint-Gobain Gypsum

achieved ISO 9001

1936

process developed

The entire BPB activity

British Gypsum Industrial Products Division

acquired 100% of the share capital of the company

 In the late 1980’s, British Gypsum Industrial Products Division successfully achieved registration of all
its Newark sites to BS5750 (now ISO 9001) a growing
requirement of the industries it served.

2005

Birth of
Saint-Gobain Formula

2011
Ongoing investment
at Newark

 By the 1990’s, a significant investment was made at
Jericho works to install a new improved Alpha plaster
process as well as the capability to produce high purity
Gypsum grades used by the food and other industries.
 This allowed the business to rationalise all of its
manufacture on one site and finally brought an end to
manufacture at Hawton, Cropwell Bishop and Beacon
Hill works.BPB Formula was founded in 1997, bringing together the industrial plaster activity of 4 major
international plaster companies: Börgardts, British
Gypsum Industrial Plasters Division, Iberyeso and
Plâtres Lambert.
 In 2011 and 2012, major investment was made in site
infrastrcture at Newark.
 On going investment plans are in progress to ensure
site can continue to look forward to a bright future in
the industrial plaster business and to grow its support
to Saint-Gobain’s Gypsum Activity.
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FORMULA INTRODUCTION

Responsible Mining
 Bantycock Mine
during extraction
operations

Formula Newark currently has a surface mine in
operation at Bantycock Mine. The high grade gypsum
extracted at Newark is used as both a mineral and
a plaster when high chemical purity or intense white
colour is required.
Formula actively promotes safety and respect for the
environment, working closely with local communities
and environmental agencies and consultants, to minimise emissions which
would impact local communities, and
ensure the local environment is preserved and where possible enhanced, both
during and after mining operations.

Prior to commencing mining operations on the site, a comprehensive
study has been conducted into the
soil structure and natural habitat of
the site, including a survey of animal
and plant species.
Special care is taken with any protected or rare species. Particular care is
also taken to ensure gypsum extraction will not destroy any important
archaeological finds archaeological
remains, fossils. The Ecological Clerk
of Works and Archaeological Officer
for Nottinghamshire County Council have been involved
to raise awareness of any archaeology and ecology-related issues at Newark.
During mining operations, particular care is taken to
ensure the conservation of the local habitat. This may
involve avoiding working in certain parts of a quarry
or providing alternative “housing” for certain animals,

as with the reptile hibernacula built, to allow the local
resident reptile population optimal winter hibernation
conditions. Soil layers (minus the gypsum seams which
have been removed) are replaced as an on-going part
of the extraction process.
Once gypsum mining has ceased, and further
to consultation with environmental agencies,
the quarry sites are restored for their enjoyment
by local communities and wildlife. The restoration
operation and mining strategy at Formula Newark has
received recognition within the Saint-Gobain group
and was awarded in 2012 a British Gypsum Emerald
Award for Commitment to the Environment.
Post restoration, sites attract a variety of wildlife.
The most recently quarry has been transformed into
three lakes, as the void where the gypsum was removed
left a natural concave landscape.
Care is taken to plant trees and plants which will allow
the site to maintain natural equilibrium over a long
period of time. In fact, this restoration project has
resulted in significant and wide-ranging environmental
benefits in terms of both biodiversity and landscaping.

27,000
10
new trees planted

over a
hectare area

Some of the key features and impacts
are as follow :
 48 hectares of improved grassland
 Over 160 species of birds spotted in the
restoration area
 One new footpath through the site.
 Active involvement of the local community
at the different stages of restoration
 Improved quality of land for agricultural usage
Going forward, Saint-Gobain Formula remains
committed to responsible mining and in continuing
to lead the way in terms of best practice and
innovation in both gypsum extraction and quarry
restoration.

 One of twenty eight
burials found at
Bantycock Mine
8
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HEALTH AND SAFETY

Health and Safety
Instructions
Formula Environment, Health and Safety policy must be
adhered to at all times. Failure to comply with all site
Health, Safety and Environmental policies and procedures may result in drivers being told to leave the site.
All hauliers must ensure PPE (Personal Protective
Equipment) is worn: hard hat, safety shoes, safety
glasses, high visibility clothing and hearing protection.
All drivers must sign in and out of the transport office
using the appropriate clearly marked walkways at all

times and will be asked to volunteer their vehicle keys
to enable the vehicle to be immobilised during loading
procedures. All loads must be secured from the ground
floor level only. All vehicles are requested to use the
weighbridge. Please note that Formula Newark operates
a no-smoking policy on site.
Any concerns regarding environment, health and safety
prior to or during visits to the site should be raised
immediately with the transport office or Customer
Service Centre.

SAINT-GOBAIN EHS*
Commitment
Every day, all of us in the Group are actively
committed to pursuing the ambitious objectives
of the Saint-Gobain EHS policy through the
implementation of the following principles :
 Respect for the law and for best management
practices

ZERO

 Management of all forms of risk

 work-related accidents

 Measurable priorities and performances, based
upon particularly effective performance standards
found in the Group for comparable sites

 non-recovered waste !

 occupational illnesses

 Application of the EHS policy to outside
contractors who are working on a Group site
 Continuous, responsible and open dialogue
with our partners (public authorities,
clients, suppliers, etc.)

Safety helmet

Safety shoes

High visibility
clothing

Safety glasses

Wear hearing
protection

Fork lift trucks
operating

*Environment Health Safety
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CONTACT INFORMATION

ORDERING

OFFICE HOURS

Monday to Thursday 08:00 - 17:00
Friday 08:00 - 16:00

 Customer Service

Centre

 Sales Contacts

Tel : 01636 670 200
Fax : 01636 670 229
E-mail :
FormulaNewarkSales@saint-gobain.com

 Credit Control

Contact

KEVIN REYNOLDS
Tel : 01636 670247
E-mail :
kevin.reynolds@saint-gobain.com

Placement

Amendment

Orders will only be accepted with a valid
purchase order number. Orders can be
accepted via phone, fax or e-mail.
Please quote your company name,
account and valid e-mail address (if applicable) when placing an order. In the event
that pallets are to be returned to Newark,
the Formula Customer Service Centre must
be advised in advance regarding the number
of pallets to be returned.

Please note that order amendments may
result in an extension to the lead time
originally advised.
The order amendment date may replace
the original ordering date to calculate
the revised lead time.
Only one amendment to an order can
be accepted once the original order
confirmation has been sent.

IAN PLAYSTED
Tel : 07766 365603
E-mail :
ian.playsted@saint-gobain.com

Order

JULIE BUTCHER
Tel : 07767 238942
E-mail :
julie.butcher@saint-gobain.com
DAVID HAWKSWORTH
Tel : 07702 906608
E-mail :
david.hawksworth@saint-gobain.com

Saint-Gobain Formula
Newark Works, Bowbridge Lane
Newark, Nottinghamshire
NG24 3BZ, United Kingdom

Confirmation

Cancellation

An order confirmation will be sent via
e-mail/fax the same day as the order is
received (Please note orders received after
3pm may be confirmed on the next available
working day rather than the same day as
receipt of the order/amendment). The order
confirmation will contain details of the
order/amendment along with details of the
estimated delivery date. It is the customers
responsibility to check this and ensure that
there are no discrepencies as the order will
be processed in line with this.
In case of discrepencies please contact the
Customer Service Centre immediately on
01636 670235 / 213.

In the unlikely event that you wish to
cancel your order, every effort will be made
to accommodate your request, subject
to the following charges:
Where alternative customers for product(s)
that are cancelled cannot be secured, SaintGobain Formula reserves the right to invoice
for the cancelled products in full.
Orders cancelled with less than 24 hours
written notification will incur a cancellation
charge of £150 in addition to the transport
charge and product disposal cost if applicable. Orders that have not been collected
by the customer within 5 working days of
the requested collection date may be cancelled and the appropriate charges applied
as detailed above.

 www.saintgobainformula.com
12
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ORDERING

COLLECTION AND DELIVERIES

Collections

Order Quantities

All hauliers must ensure PPE is worn: hard hat,
safety shoes, safety glasses, high visibility clothing and
ear protection. All vehicles must book-in by telephone
24 hours prior to arrival on site.
Collections ex-works are subject to prior arrangement
at time of order placement. A minimum of 24 hours
notice must be given to guarantee a booking slot.
The haulier should arrive promptly in order to be loaded
within the specified time slot.
Failure to comply with the PPE, site rules or due to late
arrival of the the haulier may result in the lorry being
turned away from site and alternative arrangement for
the collection being made. Formula will not be liable for
any charges associated with the failure to comply with
these requirements.
Orders not collected within five working days of the
collection date may be cancelled and the relevant
charges applied (see Order Cancellation).

 25kg Sacks
Minimum order quantity for a distinct product(s)
in 25kg sacks is one complete pallet. Standard
pallet size is 1,400kg but smaller pallet sizes exist for
certain products. For the full list of pallet options by
product please refer to pages 18 - 20 of the charter.

 25kg Drums
Provided that stock is available, customers can order
part-pallets for product packed in drums. However,
if stock is not available then an order sufficient to
cover a manufacturing run of 500kg is required.

Lead Times
The standard lead time for our Industrial Plasters
and Gypsums is 5 working days. Specific lead time
by product are contained within section 9, titled
Product information. Please note that some
specialist products have an extended lead time.
Lead times for mixed loads are taken from the product

14

ordered with the longest lead time. Product lead times
will be advised at the time of ordering.
Bulk tanker lead times will be advised at the time
of ordering. This is assessed versus the daily capacity
that is available by product family and so hence
confirmation is subject to orders placed.

BULK TANKER COLLECTIONS
Bulk tanker and bulk tipper lorries MUST use the
weighbridge both on entry and exiting the site.
The maximum height for tankers is 4.04 metres.
All vehicles using the weighbridge must follow
the correct procedure (available at the weighbridge
or on request from the Customer Service Centre).
Failure of bulk tankers or bulk tippers to leave a record
of weights prior to leaving site will result in the load
being invoiced according to the weight as specified
on the customer order.
It is the responsibility of the customer to ensure
that all bulk tankers or tippers are free from
contamination prior to loading. Bulk Powder
collections may be refused loading if a valid clean
out certificate cannot be produced when requested
or evidence of possible contamination exists.

PALLETISED COLLECTIONS
The height restriction for the loading bay
for collection of palletised goods is 4.57 metres;
no external loading can be carried out.
Flatbed lorries, box vans and mechanical self
offload (hiab crane) vehicles are not accepted
on site. It is the responsibility of the haulier
to ensure that their vehicle does not exceed
the maximum legal weight when loaded
and Formula requests that all vehicles
use the weighbridge prior to leaving site.

 Bulk Tanker

The following contact numbers
should be used to book-in :
Primary number:

01636 670216

Secondary numbers: 01636 670235
01636 670213

15
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COLLECTION AND DELIVERIES

Deliveries
All delivered goods are subject to haulage charges
as applicable at the time of order and will be shown
within the Order Confirmation.
Orders are normally delivered between the hours
of 09:00 and 17:00 Monday to Thursday, and 09:00 and
15:00 on Friday. All delivery requirements outside these
hours or at specified times are subject to prior agreement and availability.

DISCREPANCIES AND RETURNS HANDLING

Discrepancies

Whilst every endeavour will be made to adhere
to timed / dated delivery commitments, we reserve
the right to select the actual delivery date. We cannot
be held responsible for any consequential charges
incurred which may accrue due to late delivery.
A maximum of 2 hours is provided to complete
the delivery vehicle offload at the arranged customer
destination.
A demurrage charge of £42.50 will be made thereafter
for each hour (or part thereof). Offloading cannot
take place at sites contravening relevant health and
safety regulations e.g. parking restrictions, limited
turning circles.
For more information please consult our full
conditions of sale.

Any complaints relating to damage / shortage /
wrong product must be endorsed on the delivery
document retained by the haulier at the time of
delivery. Claims must be made within 3 working
days of delivery by notifying Formula in writing
/e-mail with a copy of the delivery note (faxed to
01636 670229). Photographic evidence may also
be requested in order to properly evaluate the
claim. Failure to do so may result in claims being
rejected.
Formula accepts no responsibility for
contamination of collected loads where
such contamination is caused by prior tanker
contents that subsequently affect collected goods.
The customer or the customers representative
by signing at the point of collection signs for the
fact that the goods and quantities are accurate
and that they have been received in a
satisfactory condition.

Part Load surcharges
The following delivery surcharges apply for loads less than 26 tonnes i.e. non full loads. :
Packaging Option

No. of Pallets

Tonnage

Surcharge

1,400kg pallets (25kg sacks)

19

26,6

no surcharge

1,400kg pallets (25kg sacks)

7-18

1,400kg pallets (25kg sacks)

4-6

£175

1,400kg pallets (25kg sacks)

1-3

groupage delivery charge priced per pallet

£125

1,050kg pallets (25kg sacks)

22

1,050kg pallets (25kg sacks)

9-21

23,1

1,050kg pallets (25kg sacks)

5-8

£175

1,050kg pallets (25kg sacks)

1-3

groupage delivery charge priced per pallet

Returns handling

no surcharge
£125

1,000kg bulk bag

22

1,000kg bulk bag

9-21

22

no surcharge

1,000kg bulk bag

4-8

£175

1,000kg bulk bag

1-3

groupage delivery charge priced per pallet

£125

1,500kg bulk bag

18

1,500kg bulk bag

7-17

27

no surcharge

1,500kg bulk bag

4-6

£175

1,500kg bulk bag

1-3

groupage delivery charge priced per pallet

No returns will be accepted without prior
agreement with the Formula Sales Manager
or Customer Service Centre. All returns must follow the
procedures as set out in the Formula Newark Return to
Works procedure which is available from the Customer
Service Centre. For customer error returns i.e. incorrect
or over ordering of products, a handling charge of £150

will apply for product returned to works and all
haulage costs will also be passed on to the customer.
Goods returned to works will only be credited if
alternative customers for the product(s) in question can
be secured. If this is not possible then there will be a
charge for the cost plus disposal.

£125

Please note that should your order comprise of any combination of or variation to the above packaging options then you should request confirmation of any applicable
delivery surcharge at the time of the order.
For information specific to bulk tanker deliveries please contact the Customer Service Centre.

16

17
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PACKAGING AND PALLETS
Unless otherwise indicated all products are supplied
in nominal 25kg paper sacks on 2-way wooden pallets.
All pallets are stretch-wrapped prior to despatch with
standard pallet labels.
Please refer to our Customer Service Centre for details
on availability and packaging for product in bulk bags
and bulk tanker.
2-way returnable pallets: £5.75 per pallet.
Pallet charges are applied up-front on the invoice.
A credit is given for Formula 2-way pallets returned in
good condition. It is the responsibility of the customer
to arrange return of pallets. It may be possible in some
cases to arrange for pallets to be returned as a back-load
on Formula arranged deliveries.
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Herculite Fibrefix

1,400 kg

5 days

6 months

Herculite Hardcoat

1,400 kg

10 to 15 days***

6 months

Herculite LX

1,400 kg

10 to 15 days***

6 months

Herculite No. 2

1,400 kg

5 days

6 months

Keramicast

1,400 kg

5 days

6 months

Keramicast LX

1,400 kg

10 to 15 days***

6 months

Superfine Casting

1,400 kg

5 days

3 months

Teknicast

1,400 kg

5 days

9 months

*** Products with this extended lead time will typically be available between 10 and 15days from the point of order. 15days is the maxiumum
lead time and this will be what is confirmed on the order acknowledgement. However, we will always endeavour to have the product available
sooner than this and we will provide an update on this as soon as the production plan is confirmed.

PALLET RETURN

The customer should record and sign on the appropriate
paperwork to confirm the number of pallets being retur-
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Art & Decoration (continued)

Personal Care

ned. A pallet returns procedure is in place, a copy of which
is available via the Customer Service Centre.

PRODUCT INFORMATION

Please ask your usual sales contact or speak to our Customer Service
Centre for availability of products in bulk bag and bulk tanker

Art & Decoration
PRODUCT

PALLET OPTIONS

LEAD TIME

SHELF LIFE

Crystacal Alpha K*

500 kg

10 to 15 days***

12 months

Crystacal Lamina

1,400 kg

10 to 15 days***

9 months

Crystacal LX

525 kg

10 to 15 days***

6 months

Crystacal R

1,400 kg

5 days

9 months

Crystacast

1,400 kg / 525 kg

10 to 15 days***

6 months

Fine Casting Plaster

1,400 kg / 1,050 kg

5 days

3 months

Fine Casting Plus

1,400 kg

5 days

9 months

Helix

1,400 kg

10 to 15 days***

6 months

PRODUCT

PALLET OPTIONS

LEAD TIME

SHELF LIFE

Crownstone*

500 kg

15 days

12 months

Crystacal D

525 kg

5 days

9 months

Dental Plaster

1,400 kg

5 days

6 months

Dentstone HXD

525 kg

10 to 15 days***

9 months

Dentstone KD

1,400 kg

5 days

9 months

Dentstone KD Plus

1,400 kg

10 to 15 days***

9 months

Flasking Plaster

1,400 kg

5 days

6 months

Formula SD

1,400 kg

5 days

6 months

Pro-Rock**

900 kg

10 to 15 days***

18 months

Pro-Stone 21*

675 kg

10 to 15 days***

24 months

Surgical Plaster

1,400 kg

5 days

6 months

*** 25kg plastic drum
*** 25kg bag in a box
*** Products with this extended lead time will typically be available between 10 and 15days from the point of order. 15days is the maxiumum
lead time and this will be what is confirmed on the order acknowledgement. However, we will always endeavour to have the product available
sooner than this and we will provide an update on this as soon as the production plan is confirmed.

With the exception of Pro-Rock and Pro-Stone (which display a Best Before date), all plasters
carry the date of packaging on the side of the bag.

*** 2
 5kg plastic drum
*** Products with this extended lead time will typically be available between 10 and 15days from the point of order. 15days is the maxiumum
lead time and this will be what is confirmed on the order acknowledgement. However, we will always endeavour to have the product available
sooner than this and we will provide an update on this as soon as the production plan is confirmed.

18

19
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Ceramics
PRODUCT

PALLET OPTIONS

LEAD TIME

SHELF LIFE

HP2 Plaster

1,400 kg

5 days

6 months

Keramicast

1,400 kg

5 days

6 months

Keramipress

525 kg / 1,050 kg

10 to 15 days***

6 months

Newcast 71

1,400 kg

5 days

6 months

Newcast 96

1,400 kg

5 days

6 months

Pottery Plaster

1,050 kg / 1,400 kg

5 days

6 months

Ultramix

1,400 kg

10 to 15 days***

6 months

*** Products with this extended lead time will typically be available between 10 and 15days from the point of order. 15days is the maxiumum
lead time and this will be what is confirmed on the order acknowledgement. However, we will always endeavour to have the product available
sooner than this and we will provide an update on this as soon as the production plan is confirmed.

Other Industrial Applications
PRODUCT

PALLET OPTIONS

LEAD TIME

SHELF LIFE

Crystacal Base

1,400 kg

5 days

3 months

Hardstop Shortset****

1,000 kg

5 days

6 months

Herculite EA*

500 kg

10 to 15 days***

12 months

Herculite Opticast*

500 kg

10 to 15 days***

12 months

**** 25kg plastic drum
**** Products with this extended lead time will typically be available between 10 and 15days from the point of order. 15days is the maxiumum
lead time and this will be what is confirmed on the order acknowledgement. However, we will always endeavour to have the product available
sooner than this and we will provide an update on this as soon as the production plan is confirmed.
**** 12.5 Kg bags

Food/Feed, Environment & Agriculture
PRODUCT

PALLET OPTIONS

LEAD TIME

SHELF LIFE

Agricultural Gypsum

1,400 kg / 1,050 kg

5 days

24 months

Aquabel

1,400 kg

5 days

24 months

Ground Gypsum
Superfine White

1,400 kg / 1,050 kg

5 days

24 months

Ground Gypsum FG200

1,400 kg

5 days

24 months

Sulfacal HH Animal Feed

1,400 kg

5 days

6 months

Sulfacal DH Animal Feed

1,400 kg

5 days

24 months

With the exception of the Sulfacal Animal Feed products (which display the date of packaging),
all Ground Gypsums carry a best before date on the side of the bag.
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CONDITIONS OF SALE

 1. Definitions In these conditions “Formula” shall mean
BPB United Kingdom Ltd;” the Goods” shall mean the
products supplied or to be supplied by Formula under any
Contract;”the Customer” shall mean the company firm or
person buying the Goods from Formula under any Contract
and “Contract” shall mean any contract between Formula
and the Customer for the sale and purchase of Goods.
 2. Application of Conditions All Goods supplied by Formula are supplied on the following terms and conditions
to the exclusion of all other terms and conditions including
any variation of those terms and conditions which the
Customer may seek to impose whether or not the Customer’s conditions are contained in any other acceptance
or counter offer made by the Customer. Variations shall
not have effect unless expressly accepted by a Director of
Formula in writing.
 3. Quotations All quotations given by Formula are subject to acceptance by Formula on receipt of the Customer’s
order. A Contract will only be formed when Formula has
accepted the Customer’s order.
 4. Accuracy of Description of Goods All descriptions
specifications drawings and particulars of weights and
dimensions submitted by Formula or otherwise contained in Formula’s price list or other published matter are
provided by Formula in the belief that they are as accurate
as reasonably possible but none of these shall form part of
any Contract and shall not constitute a description of the
Goods or be taken to be representations made by Formula
and are not warranted to be accurate.
 5. Price All prices quoted are Formula’s current prices
at the time of delivery and are exclusive of VAT unless
otherwise stated. The price payable for the Goods shall be
the price ruling at the date of delivery and Formula shall
be entitled to adjust the price of the Goods at any time
between the date of the order and the date of delivery of
the Goods to take account of any increase in costs incurred
by Formula or changes in Formula’s price list.
 6. Delivery
 6.1. Delivery shall be deemed to have been effected:
 6.1.1. where the Goods are carried in a vehicle owned
by Formula or in a vehicle owned by a carrier employed by
Formula when the vehicle is stationary as near to the point
of delivery designated by the Customer as is reasonably
possible and the delivery note is tendered to the Customer
or the recipient of the Goods where delivery is not directly
to the Customer;
 6.1.2. in all other cases when the Goods leave Formula’s
premises.
 6.2. Time for delivery is not of the essence and Formula
shall not be liable for any loss (including loss of profit), costs,
charges, expenses or damage caused directly or indirectly by
late delivery. Formula shall not be liable for any non-delivery
of Goods (even if caused by Formula’s negligence) unless
written notice is given to Formula within 3 working days of
the date when the Goods would in theordinary course of

events have been received. Any liability of Formula for nondelivery of the Goods shall be limited to replacing the Goods
within a reasonable time or issuing a credit note at the pro
rata Contract rate against any invoice raised for such Goods.
 6.3. Formula shall be entitled to make delivery by instalments and to invoice separately for each instalment.
Where delivery is made by instalment each instalment
shall be construed as the subject of a separate agreement
to which all the provisions of these conditions shall (with
any necessary alterations) apply.
 6.4. Where Formula has agreed to deferred delivery such
delivery shall be accepted by the Customer within three
months from the date of the order. If the Customer fails to
take delivery within such a period the risk shall pass to the
Customer and the balance remaining undelivered together
with storage costs shall be invoiced to the Customer and
payment shall become immediately due.
 6.5. Goods which the Customer agrees to collect ex
works must be collected within seven days of Formula
notifying the Customer that the Goods are ready. If the
Goods are not collected within this period Formula shall
be entitled to invoice the Customer for the Goods and to
charge for storage of the Goods the Goods being held at
the Customer’s risk.
 6.6. Deviations in quantity of the Goods delivered
from those stated on the Contract shall not give the
Customer the right to repudiate the Contract or to reject
the Goods (save insofar as they materially exceed the
amount ordered) or to claim damages for breach of
Contract and the Customer shall be obliged to accept and
pay at the Contract rate for the quantity delivered (except
insofar as the Customer has the right to reject the Goods
under this condition).
 6.7. The Customer shall ensure that the point of delivery designated by the Customer and all access routes to
it are reasonably accessible for motor transport and shall
also take such further steps as are necessary including
providing at the place of delivery unless otherwise agreed
adequate equipment and manual labour for unloading
and transporting the Goods.
 7. Payment
 7.1. The price of the Goods and additional charges
(less any discount to which the Customer is entitled) shall
be due and payable on the last day of the month following
that in which the invoice is dated. The time of payment
of the price of the Goods shall be of the essence of the
Contract.
 7.2. Except where otherwise indicated and provided no
previous invoice is overdue the Customer shall be entitled
to a prompt payment discount of 2 1/2% of the price of
the Goods (excluding any charge for pallets/packing/transport/insurance) when invoices are paid and funds cleared
in Formula’s bank account on or before the allowed date.
In order to be entitled to prompt payment discount,
payment must be made by BACS or bank transfer. •••
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Arts &
Decoration

Personal Care

Ceramics

Gypsum & Plaster
for Construction
Materials

Metal Casting

Food/Feed, Environment
& Agriculture

To help us provide you with the best possible service, please quote
your customer account number and order number when ordering

Customer Service Centre
Tel: 01636 670 200
Fax: 01636 670 229
Office Hours:
Monday - Thursday, 08:00 - 17:00
Friday 08:00 - 16:00

www.saintgobainformula.com

